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Outline

* Background

e Role of RPD
* Compliance / Service Model
e Volumetric charts

* Program Overview - Pre-reengineered Program
* Reengineered Program - Update

* Registration and Amendments - Change in focus
* Increasing audit presence

* Expanding outreach and communication

* Administrator responsibilities
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Compliance / Service Model

»Tax returns and > Telephone and »Registration »Audit & »Investigations
forms written enquiries and amendment examination

of plans »Revocation for
»Circulars, » Technical »Re-assessments cause
guides and Interpretations »Risk
bulletins assessment »Non-filer / Late-

filer penalties
»Newsletters

»Education letters
»Online & administrator
information on undertakings
CRA website



Asset Values Of Registered Plans
2003 ($Billions)
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Registered Pension Plans
Volumes
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Number of IPPs
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Non-Compliance Findings (%)
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Program Overview
Pre-Reengineering

* Concentration at registration and
amendments stages

* Actuarial valuation report approvals

* Audit program




Reengineered Program
Registration and Amendments
Change In focus

Reduced review of plan documents with the focus
on risk management

More intensive review of higher risk plans

Actuarial Valuation Reports - Review and
Approval

Ongoing sampling of work to monitor risk
indicators
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* Headquarters
*Desk audits
*Random sampling activities
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Reengineered Program
Expanding Outreach And
Communication

* Conferences and road shows
* More use of our Web site

* Other means of Information sharing and
communication
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Reengineered Program
Administrator Responsibilities

* Self monitoring of Plan operations
*Timely and accurate submissions and reporting

* Communication with CRA when irregularities
arise
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